	[image: image1.png]



	Chatham Medical Reserve Corps

	February 2005
	Volume 4

	MRC Badges are now available. Please contact Kelly to set up a time to have yours made.

Inside this issue…..
· Liability Issues

· Recent Events

· Teams

· Upcoming Events

· MRC National Conference.

· Super Volunteer

· Citizen Corps Council


	CCCC/MRC Continuing Education Workshops
 The CCCC/CMRC monthly workshops are in full swing with attendance growing to over 30+ for each class. The workshops were designed to bring first responders and MRC/CERT volunteers together to discuss specific disaster scenarios and what the volunteer’s role would be in each situation. Volunteers are able to become more educated on response needs to each emergency, what each participating agency would be responsible for, what response plans are in place, etc.  Panel discussions are held so that volunteers can ask questions specific to their needs and gain insight as to what they would be doing for such agencies. Below is the schedule for the year’s workshops. If you are interested in attending any, please register by e-mail to trainings@chathammrc.org with your name, address, phone number, and group your are with.  Each workshop will be held the 2nd Tuesday evening of each month from 4-7 with a light supper provided. The following Tuesday from 6-8 pm, the community college will host their own workshop that will cover the same topic, but will be from the public perspective. Registration for that workshop must be done through Sandra McMahon at 919-542-6495 ext 224. 

03/08/05

4:00-7:00 pm
Agricultural Disease Outbreak Responses: Scenario of Mass Quarantine
04/12/05

4:00-7:00 pm
Community Checking on Community in Disaster
05/10/05

4:00-7:00 pm
Mass Vaccination Response: Scenario of Quick-Strike Disease Prevention
06/14/05

4:00-7:00 pm
Bio-Terrorism Response
07/12/05

4:00-7:00 pm
Hurricane and Flood Response
08/09/05

4:00-7:00 pm
Emergency Response Scenario of Mass Evacuation
Date to be announced
Social/Psychological Response
Date to be announced
Airplane Downed Response
Liability Issues For Volunteers
Over the past year the issue of Volunteer Liability has been the center point of nearly all conversations, trainings and meetings. To date, North Carolina does not have a specific law in place covering MRC & CERT volunteers used in a time of emergency or disaster. If deployed by a County agency during such a time, the volunteer would be covered by the agency’s umbrella, making using volunteers seem more of a risk than a benefit. MRC staff has been granted the chance to speak in front of the Attorney General with assistance from Citizen Corps, CERT/FEMA and legislative members. The meeting will take place on March 16, in Raleigh. This is only the first step in what could be a very long process, but is at least the first step in gaining recognition that volunteers are a vital part of this community’s response in an emergency. We hope to show that the lack of liability coverage for volunteers could be a hindrance in recruitment and deployment in times of need as well as what could be gained by covering volunteers when assisting our fellow first response agencies.  We will be sure to keep you updated as to the outcome of this and all meetings.
Recent Events

New CCCC Course

The Central Carolina Community College has created a new Certificate program for Interpreters.  Six Interpreter Corps members have enrolled in this course that will provide them with a Certificate upon completion.  Although this is not a State recognized certificate, they will learn what is needed to take the State exam to become a Certified Interpreter in the Medical field.

Certificate Requirements are that each participant must complete each of the following 5 courses:

(1) Practical Experience in Medical Interpreting

(2) Medical Terminology I

(3) Medical Terminology II

(4) Medical Terminology Interpretation – Spanish

(5) Advanced Language Course

 Choice of Advanced English (for Spanish Speakers) or Advanced Spanish (for English Speakers)

There is still room for registration. If you would like to attend these courses, or would like more information on them, please contact Yesenia (Jessie) Espiricueta at 663-5867.

Continuing Education Conferences
December’s conference was held on Influenza: Community Safety in Scenario of Disease Pandemic Response. The number in attendance that evening was about 25 volunteers between the CERT/MRC programs. Participants heard what response plans as well as prevention methods were being implemented by both Chatham County Public Health Department and North Carolina Public Health Preparedness & Response Regional Surveillance Teams. Phyllis Rocco, RC, MPH represented Chatham County Public Health Department, explaining prevention methods recommended by the Center for Disease Control, as well as what the Health Department would be doing in the event of an outbreak here in Chatham County. Heidi Swygard, MD spoke to the threat of outbreaks, what vaccines are available, why there is a shortage, and what the State sees as possible threats.

January’s conference on Winter Storms gave volunteers the opportunity to ask state and local officials what their roles would be in the event of another ice storm. Tony Tucker discussed safety issues from the perspective of the EOC while Jeff Orrock gave a presentation on what the National Weather Service thinks our winter may be like this year. Marty Clayton was on hand to assist volunteers in educating their communities on what role they would play in the eyes of Progress Energy. 

SERT- School Emergency Response Team

AmeriCorps*VISTA members Jamie Dickens and Mack Herndon are introducing this teen version of the CERT program to local high schools in the county. This volunteer program would be an excellent way to increase the pipeline for future volunteers into our first response agencies. This program has been implemented and shown successful in both Colorado and Michigan. Local school officials are currently meeting with these team leaders to get the curriculum added to the 2006-07 school year. Teen SERT is an in-class curriculum based program that provides a knowledge base on the Effects of natural and human-caused disasters and their emotional, social, and economic impacts. It builds decision-making and problem solving skills and strategies to help students make informed decisions regarding readiness, response and recovery and mitigation efforts to reduce loss of life and property. The curriculum and presentation are based of the national CERT program with adjustments made to reflect the focus on self, family, and school. For more information about this team, contact Jamie Dickens at 663-1181 or jdickens@chathammrc.org.

Quick Strike Team Leader

Robert Cherniak, member of the Fearrington CERT Team has accepted the position of Team Leader for both the Quick Strike Team as well as the Psychosocial Team. Robert has an extensive non-profit background both developing and managing programs and is a welcome addition to our MRC Unit. He has already begun meeting with key players from each agency developing the team concept a little further and getting ready to start recruiting.  If you would like to be part of either team, please give him a call at 542-2567 or email him at robert@cherniak.org.  If you would like to suggest another team concept, feel free to contact Bill Lail at 663-1181 or blail@chathammrc.org.
Companion Animal Team

While discussing emergency situations with the community, one of the points brought up by citizens was their concern about what to do with their companion animals in the event of an evacuation. Chatham County has an existing plan in place in regards to large, commercial animals, but with the overcrowding our animal shelter has already, there is nothing for these domesticated animals. Karen Gregory accepted the position to design a team of volunteers that would assist the community in identifying what resources are available to pet owners. She has been working closely with the health department, animal control, veterinarians, and the Ag extension to develop a list of drills and trainings for volunteers in this situation. To assist in achieving the goals of emergency preparedness as set forth in the County Animal Response Team plan, the Medical Reserve Corps is offering a series of training opportunities for CART volunteers.  Following the series of four quarterly workshops, an emergency preparedness drill will test the response capability of our team.  Workshops will include topics such as personal disaster preparedness, incident command, HAZMAT awareness, rescuer safety methods, and sheltering techniques. This is an opportunity for those who work with and care for animals to be prepared to assist in the event of a large-scale emergency in our county.  for any questions about the Medical Reserve Corps or the County Animal Response Team, please e-mail Karen Gregory at kgregory@chathammrc.org or call 919-663-3269.

Upcoming Events

· Meeting with Attorney General Roy Cooper’s office on volunteer liability issues

· Statewide MRC Units will meet at the end of March to discuss their units, barriers, successes, etc. 

· MRC/CCCC Continuing Education Conference on Community Checking on Community, April 12, 2005 from 4-7 at CCCC Pittsboro Campus. Please register for this conference by e-mail at trainings@chathammrc.org. Please include your name, address, phone number and which group you are from. 

April 16 from 3-6 pm will be our 2nd Annual Volunteer Orientation. This is an informal chance for volunteers to meet each other, program staff, and get a better idea of what the program is all about. This event will be held at the Family Resource Center, and will include a potluck dinner. Feel free to bring anyone interested in volunteering for the MRC as well as your family. The MRC staff recognizes that in order to volunteer with our unit, you must take away from your family time and we would like the chance to thank your families for allowing you to serve your community in such a selfless manner. Please register for this orientation by April 9,2005 so that we can ensure there will be sufficient food and beverages for all attending.

· April 16 from 3-6 pm will be our 2ns Annual Volunteer Orientation. This is an informal chance for volunteers to meet each other, program staff, and get a better idea of what the program is all about. This event will be held at the Family Resource Center, and will include a potluck dinner. Feel free to bring anyone interested in volunteering for the MRC as well as your family. The MRC staff recognizes that in order to volunteer with our unit, you must take away from your family time and we would like the chance to thank your families for allowing you to serve your community in such a selfless manner. Please register for this orientation by April 9,2005 so that we can ensure there will be sufficient food and beverages for all attending.
National Medical Reserve Corps Conference

Each year, the MRC hosts a national conference for each unit to attend. The conference is designed to give units the chance to network with each other, learn from each other and share ideas on how programs can become more successful. This year the conference will be held in San Francisco from April 20-22. We hope to bring back as much information and as many new ideas as we did last year and will be sure to keep you all updated on how it went. Some topics of discussion and/or presenters at this year’s conference are: 

· Keynote Presentation -· Richard H. Carmona United States Surgeon General 
· Department of Health and Human Services Partners Panel-· Marilynn Biviano Emergency System for Advance Registration of Volunteer Health Professionals  

· Lynn Steele-Centers for Disease Control and Prevention

· Rhonda Earls-Office of the Assistant Secretary for Public Health Emergency Preparedness

· Liability Issues in New York State: Progress and Roadblocks-· Tracy Chalmers Erie County MRC, Buffalo, NY

· Liability Issues in New York State: Progress and Roadblock· Tracy Chalmers Erie County MRC, Buffalo, NY



	
	Super Volunteer

This Quarter’s Super Volunteer is Sandra McMahon. Sandra is the new Director of Continuing Education at Central Carolina Community. She is new to Chatham County, but in no way new to emergency preparedness. Sandra brings to the table the education, experience and desire to see our community become better prepared, become more secure in response efforts and have a better understanding of how the first response system works. She has a BA from University of Maryland (history) and an MA from Georgetown University (national security studies), directed International Programs at Georgetown University, School of Foreign Service for 10 years (leadership, international issues, national security, etc.)--Including international media programs focused on security issues, counter terrorism programs, teacher programs focused on international affairs, etc. Most recently, she was a Senior National Security Analyst at SAIC (Science Applications International Corp) for approximately 5 years. This company has 42,000 employees and works primarily in national defense.

Sandra also conducted education and training programs on Homeland Security, among other things, for government, military and international clients.  These programs included training and innovative approaches to using HLS technologies and designing interoperable HLS processes.  She was also responsible for business development.

Sandra then was appointed as a State HLS Director for SAIC (handling Connecticut), and, as such, a member of the SAIC (corporate) State/Local Management Team for over two years, was an originator/founder of her company's Public Safety Integration Center--a high-tech integrated center capable of taking HLS personnel through the entire HLS life-cycle, from Preparation/Planning, Detecting,  & Alerting to Response and Recovery.  Secret service, state governments, military, DHS, Greek Olympic officials, etc.have used this center and employed some or all of the systems.
Sandra has been instrumental in creating continuing education programs for our MRC/CERT volunteers, but also citizen awareness programs to be offered to community residents. Her desire to see these programs succeed shows her dedication to our effort and is greatly appreciated.

Citizen Corps Council

Our Citizen Corps Council oversees the CERT Program and serves as an advisory board for the Medical Reserve Corps Unit. In the 2 years that the council has been established, we have expanded from 11 members to 34 members currently. The council is made of community leaders who have an interest in seeing Chatham County become a safer, more prepared community. New members voted in include:  Beverly Crotts, Chatham County School Board; Sandra McMahon, CCCC; John Tanner, Chatham County DSS; Lonnie West, Council on Aging; Harold Morcombe, American 

Red Cross; Greg Schneider, Jordan Lake State Park; SFC Daniel Lewis, Nation Guard; Brenda Sponsler, Chatham Hospital.

For more information on any of the topics you see here, feel free to visit our websites:

www.chathammrc.org
www.frcchatham.org
www.chatham-citizencorps.org
or call 663-1181

Thank you for your participation in this program and for helping us to create a better prepared Chatham County. Your efforts are extremely appreciated.










